
PRODUCT 
REGISTRATION.
Register in the Kärcher App to instantly activate your 
guarantee, view validity dates, and access digital support.
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REGISTER YOUR PRODUCT
1.	 Download the Kärcher App (from the Apple App store or Google Play store)

Scan or enter your machine details to register in seconds.

Instantly view and track the validity of your guarantee directly inside the app

or

2. Visit either:
www.karcher.co.uk/register or www.karcher.ie/register
If registering online keep your confirmation email safe

PLEASE READ THE FOLLOWING INFORMATION CAREFULLY 
BEFORE USING YOUR PRODUCT

1.	 Kärcher (UK) Limited guarantees this product to be free of defective parts and materials for a 
period of 24 months* from the date of purchase (or as otherwise stated at point of sale) 
providing that the product is used for normal domestic purposes only. For a list of all Kärcher 
Home & Garden guarantee periods please visit www.karcher.co.uk/guarantee.

2.	 To qualify for this guarantee, the product must be purchased in the United Kingdom and 
registered directly with Kärcher—via the app or at www.karcher.co.uk/register—within 30 days of 
purchase.

3.	 This guarantee does not apply to defects in the product caused by: normal wear and tear; 
deliberate damage and/or misuse of the product; accidental damage; failure to use the product 
in accordance with the instructions; or the alteration or repair of the product by you or any third 
party that is not authorised by Kärcher (UK) Limited.

4.	 Kärcher (UK) Limited’s obligations under this guarantee are limited to the repair of the product 
free of charge within the guarantee period referred to above.

5.	 For details of how to claim under this guarantee, please see www.karcher.co.uk/guarantee.
6.	 No claim under this guarantee will be valid unless accompanied by a proof of purchase.
7.	 This guarantee is in addition to and does not affect your legal rights as a consumer.

*5 years for Home & Garden high pressure washers.

CUSTOMER SERVICE

WHY DOWNLOAD THE APP?

Talk to our team 
Monday - Friday 9:00am - 5:00pm on 01295 234020 or 
helpline@karcher.co.uk

Online chat 
Our team of experts are on hand to help or ask the chatbox 
Kai for frequently asked questions.

How-to videos & tips 
Get the most from your machine with easy-to-follow video 
guides and expert advice. Find them on our YouTube Channel: 
@KärcherUK

Easy guarantee & support 
Activate your guarantee in seconds and navigate easily to 
customer support when you need help.

Exclusive rewards & offers 
Enjoy member-only discounts on products, and special Kärcher 
Club perks.

First-look access 
Be the first to see new product reveals and 
upcoming innovations.
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